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PREFACE

Over the years social media has become an integral part of our society.
Today social media is an accepted and credible source of information
where the users connect, communicate, share and exchange ideas among
them. In recent years, it has also made its way into the field of education by
changing the modes of students learn as well as teaching. Due to
advancement of digital technologies, social media will help to shape the
future of learning and improve student life for success in 21 century.
Today, it is becoming increasingly important to adopt these developments
into the systems of all educational institutions for education inside and
outside the classroom.

With the advent of Information and Communications Technology (ICT)
social media has changed the collective thinking of the people as well as the
mindset of the service providers. It is becoming increasingly popular among
librarians as it makes things easy to connect, share and disseminate
information to the users. ICT and its associated aids has changed the
concept of conventional library systems and also changed the attitude,
thinking and perception of librarians. In 21%¢ century libraries collect &
share e-resources, manage databases, provide online services using the new
tools & technology. Beyond acquiring technical skills by the librarians it is
also important to be an active service provider in social media platforms
which is mostimportant in education and library sector. They can leverage
on social media for making the library services dynamically. It is true that
social media, today, is becoming increasingly popular among librarians,
with a majority who feel that it is an important tool for library services.

Page | iii



Redefine Library in the Social Media Age

Purpose of this book titled "Redefine library in the social media age", is
to visualize a dramatic transformation of concept of libraries due to rapid
development of technological innovations especially in post pandemic
period. The human need for information is changing day by day. They seek
information from varieties of sources and formats. For this purpose, the
library staff and library professionals need to adopt themselves into this
dynamic environment. Social media is becoming increasingly popular
among all the stakeholders of the library. There is no doubt that the present
library must be defined in the context of social media to satisfy the usersin
this social media age.

All the papers appeared in this volume are very informative and show
a very good understanding of present situations of library services. This
book will help to the people with aspiration about the power of social
media for providing library services and all the people associated with
library professionals. We express our most sincere gratitude and
appreciation to all the authors for contributing the papers for this volume.

Howrah Dr. Swapan Khan
2023 Dr. Soma Bandyopadhyay
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INTRODUCTION

Social media helps libraries to promote their resources, services,
activities, programmes and so on. Todayj, it is noticed that to satisfy
the users many Libraries have increased the use of social media for
providing services to the users to satisfy their dynamic demands. This
change among the stakeholders of the libraries gears up the activities
of information sharing across the world.

This volume consists of sixteen chapters which have been contri-
buted by library and information science professionals and scholars
of reputed institutions.

First chapter focuses the present condition of use of social media
in different government public libraries in West Bengal. It points out
the areas for providing better library services in Spcial media age.

Chapter 2 discusses about the sources of online resources. The use
of online information resources is aimed at adding value to the
content by making them accessible through digital means so that
students, teachers, researchers and patrons can access them anytime
and anywhere. The chapter explains the use of online content in the
educational environment which has enabled easy and remote access

to many resources.

The next chapter deals with the symbiotic relationship between
public libraries and social media for the creation of digital platform
for providing library services to the library users. The chapter shows
the changes in the field of Library and Information science during
Covid-19 period. It also shows the popularity of social media and the
way to the library professionals to serve their users so that they cannot
keep themselves up to date.
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Chapter 4 discusses the various ways of publiclibrary services that can
help the masses to gain digital literacy and at the same time how digitally
literate and technically skilled personnel can help the public libraries to
keep up with this advanced society and provide satisfactory library services.
It shows various innovative initiatives taken by the public libraries in
different parts of the world.

Chapter 5 contains discussions about the current digital world and social
networking which are the only the viable option for instant communication.
This chapter shows how public libraries can expand beyond traditional
walls through social media. It also discusses many social media platforms as
communication bridges between users and library professionals.

The next chapter states different aspect of Telegram channel which is
one of the most popular free, cross-platform, encrypted, cloud-based, and
centralized instant messaging mobile application. This chapter shows how
the different channels and bots on Telegram help the illegal distribution of
books and influence its users.

Next chapter elaborates the main motto behind the effective public
library service, "Equality of access for all" from a perspective which is
compatible with the age of internet and lifelong learning. The chapter
shows how the public libraries promote the welfare of the society with
necessary information, knowledge and other services.

The main objective of chapter 8 is to find the organization of Nepali
documents and the classification schemes being used in these libraries to

classify the documents. It also highlights the problems to the libraries for
classification of those books.

Next chapter shows the perceptions of e-learning tools and technology
across the world during Covid-19 Pandemic. This chapter identifies the
various approaches that are important for virtual education systems.

.Chapter 10 discusses some aspects of Digital Reference Service (DRS)
which s an emerging trend of traditional reference services especially in the

social media age. It also highlights the implemen-tation and maintenance of
DRS in publiclibrary.

. Application of Big data in library is a great challenge in social media age.
e last chapter focuses the characteristics and the need to go toward Big

data a'nalytics forlibrary services. It also discusses the role oflibrarians for
the big data analysis in the library.



Introduction

The next chapter discusses the changing scenario of library services in
the context of rapid rise of online social media. Many social media tools e.g.
Facebook, Twitter, Youtube, Wikis, WeChat etc. have been stated as
potent information dissemination tool for libraries to promote their
activities, resources and services.

Chapter 13 examines the emerging field of digital reference service in
the age of artificial intelligence and machine learning, and attempts to show
the future possibilities of digital reference service in the public libraries
using digital reference robots.

The next chapter describes the methods of e-book subscription and the
various challenges faced by Jadavpur University Library in the context of
restrictions imposed by the e-book publishers.

The next chapter focuses various online tools and techniques and
highlights the role of the librarians to provide quality of library services for
strengthening of education in social media age.

The last chapter analyses 28 e-book websites that offers huge collection
of free e-books in terms of accessibility and visibility. The chapter focuses
to evaluate the accessibility and visibility of the e-book websites using web
analytics tools and data mining approaches using the SimiliarWeb tool.

Dr. Swapan Khan
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